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Pink Room: Innovative Tech Stream
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Rating poll

On a scale of 1-10 how aware is your
organization of your customers' digital
requirements? (10 being fully clued-up on
what your customers want)
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Wordcloud poll

In one word, what does ‘digital capability’
bring to your organization?

Integration seamlessness

sustainablility " ovede
growth efficiency

it nightmare

-, engageme nt

satisfaction

agile
ease of use speed

O
transparency SC a | e
responsiveness S e rVI c e
competitive

eXpe ri e n Ceinnovation
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Who in your organization is chiefly
responsible for driving your ‘digital
strategy’ forwards?

ClO
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Multiple-choice poll (Multiple answers)

In 2019, what will be the biggest challenge
in reaching your ‘digital strategy’ goals?

Funding
I T ITITITITIIs 15%

Partners
@&» 3%

Infrastructure
ST SITITTS TSI TS T ITTITTSTTSSSrsY

Lack of direction
OIS I TITITITITITITITS 11 %
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Multiple-choice poll

What percentage of your communication
strategies should be fully digital?

<25%
amP® 4 %

25-50%
TIITITIILE, 12 %

50-75%
I TIPS IIIIS. 35%

Over 75%
T TSI T I T I T I TSI TS
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Green Room: Product Development
Stream
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Multiple-choice poll

Is Al currently enhancing actuarial science
In your organization?

Not yet
IS TSIl

Somewhat
TITIT I T ITIT T ITTITITITTFS 53 °%

Absolutely
@ 0%
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Multiple-choice poll

How significantly are insurtech affecting
portfolio development right now?

Not really
@ 0%

Somewhat
T T I T TSy

Significantly
rrsSSs. 11 %
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Multiple-choice poll

Would you describe your innovation teams
as...

Not active in this area
ST ITTTTS 15 °

Somewhat active
TIT T IT T T T T T I ITITITITTTS 33 %

Very active
PO OO VOIS
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Multiple-choice poll

How significant will connected data be in
the coming 12 months?

Not significant
@l» 6 %

Somewhat significant
TITIT I T ITIITITITITFTs 29 %

Extremely significant

GO OOV VIO IO I IO OIS A
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Blue Room: Customer Engagement
Stream
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Rating poll

On a scale of 1-10, how much trust does
the public have in the insurance industry
to deliver a fair and equitable service? (10
being complete and utter trust)

41%

24%
18%
12%
6%
0% 0%
8 9 10

0% 0% 0%
1 2 3 4 5 6
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Multiple-choice poll (Multiple answers)

What is the most important aspect of an
insurance policy for a customer?

Compliance
@ 0%

Price
TP T ITT T T T T ITITITIFTIFs 30 %

Peace of mind
PO

Extra value-add services beyond standard policies
TITITITITITTITITST 20 %
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Multiple-choice poll

Aside from renewal and claims, do your
customers want to hear from you?

Yes
I TP TIT T TII T IT T TITITTTSLS. 45 %

No
T T I T ITIT I TITITTITITSs
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Multiple-choice poll

Will the incumbent insurance carriers be
threatened from outside industry
companies for significant market share?

Yes

TSI IPSs

No
38 %
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Wordcloud poll

In one word, what must insurers change in

order to stay relevant to their target
markets?

engagement | o
develop simplicity
accommodating employees

transparency | m po rta nt
inspire
mentioned

metric? caleb
organization e a Sy nps employee

customer Service listen

health Pricing attitudedata change

behavior '
experience facing delivery

adaptable that?
communication

be connected
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