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INSURANCE INTERNET OF THINGS  
INDUSTRY SURVEY

Where will IoT have the greatest 
impact in insurance?

Where is the value for insurers in applying IoT in their business?
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Over 300 insurers responded  
to our survey, here are the results.
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How does IoT rank in your company’s priorities right now?

“My company has a strategy for IoT adoption.”
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Urgent, this is the #1  
project for our business

Important, it is in  
our top 5 priorities

Moderate, it is fairly  
important but not key

Not important
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Where do you think the industry is so far in the race 
towards IoT implementation?

In the next 12 months, will your company’s investment in to IoT…

Q5
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“We made it – the industry 
is already embracing this 
change” 3.4%

“What is IoT –
I don’t even know 
what this is?”  1.9%

“Not for 5 years – this is a long-
term goal for the industry but  
we are not there yet”  58.9%

“The next 12 months will be 
critical – people are vying for 
first movers advantage”

 34.6%

FINISH

“Not important to the industry 
– this is a pipe dream that will 
never become a reality”

 1.1%
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Stay the same
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“IoT will be the single biggest disruptor for insurers in 2016.”

Which department do you think has the most to gain from IoT?
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What is the greatest challenge slowing IoT adoption for insurers?

Which ecosystem player will be the most influential in supporting 
the growth of IoT for the insurance industry?
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Privacy issues

Customer engagement

Data management

Unknown 3rd parties to work with

Cost of implementation

Lack of a clear strategy
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Where is your company on its IoT journey?

When do you hope to see a return on investment from IoT?

Q11

Q12

We are not ready for IoT yet

32.7%

Strategy, we are just planning  
to make first steps

33.1%

Excelling, we are really  
advanced in the area of IoT

4.2%

Implementation, we are  
applying IoT in some areas

30.0%
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We are seeing a healthy return
We are beginning to see a return
We should see a return this year

We aren't seeing a return yet
We might not see a return for over 2 years
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Digital and Big Data Collide in a Brand New Connected World for Insurers
Insurance IoT Europe is the only event created specifically to discuss the applications of connected 
devices in the European insurance industry in 2016. The conference will evaluate critical topics on 
how to devise a business plan as real-time data and usage-based insurance models will completely 
overhaul the way that insurers evaluate risk and connect to their customers. As an extension to the 
dramatic change that new digital and analytics solutions have made for insurers, IoT is the new 
terrain to watch this year.

Business-critical items on the agenda
Create a business case by exploring multiple uses for IoT across your organisation

Employ IoT as a value-added service for customers to gain their trust and maintain engagement

Identify new revenue streams and product opportunities

Discover new risk models that move from reactive compensation to proactive protection

Overcome real-time data ownership and management issues

For more information visit our website www.fc-bi.com/insuranceiot
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